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Modulel: Overview SAP Solution Manager

© SAP Support Offerings
© Application Lifecycle Management
© Tools And Integration
Module2: Solution Manager Landscape Design
© Landscape And Architecture
© Agent Landscape Architecture
Module3: SAP Solution Manager and Installation
© Sizing The Solution Manager System
@ Installing The SAP Solution Manager ABAP
@ Installing The SAP Solution Manager Java
© Customizing The SAP Solution Manager
@ IMG Structure(Basic And Optional Settings)
Module4: SAP Solution Manager SLD & LMDB
© System Landscape Directory
© Landscape Management Database
Module5: Solution Manager Mandatory Configuration
© SAP Solution Manager System Preparation
@ Install Diagnostics Connectivity And Agent
© Introscope Installation And Connectivity
© Setup Communication Services
© Solution Manager Basic Configuration
Module6: Managed Systems Configuration
© Managed Systems Configuration

© Additional Configuration



Module7: SAP Solution Manager User Interface
Module8: Solution Manager Authorization
Module9: Process Management

© Solution Administration And Documentation
Modulel0: SAP EarlyWatch Reports

© SAP EarlyWatch Alert Concept And Configuration

© Create The SAP EWA Reports Manually

© Utilizing The SAP EarlyWatch Alert Report
Modulell: Engagement and Service Delivery

@ Introduction To Engagement And Service Delivery

© Creating The Issues And Important Issues
Modulel2: Job Management

@ Introduction To Job Management

© Job Request And Documentation

© Monitoring The Background Jobs

© Background Job Optimization

© Job Scheduling Management Setup

© Utilizing The External Schedulers
Modulel3: Monitoring and Alerting the Infrastructure

@ Introduction To Monitoring And Alerting The Infrastructure

© Monitoring Template Concept And Configuration

© Utilizing The Systems And Application Monitoring
Modulel4: Dashboards and Focused Insights

© Dashboard Builder

@ Introduction To Focused Insights



Modulel5: Solution and System Monitoring
Modulel6: Business Process Monitoring

Modulel7: Business Process Monitoring

Modulel8: Service Desk and Service Desk Reporting
Modulel19: Message Processing

Module20: Advanced Topics of SAP Solution Manager

© Service Delivery

© Issue Tracking

@ Service Plan

© Maintenance Optimization

© Service Level Reporting

© Solution And Service Reporting

© Availability Reporting

© Solution Manager Diagnostics

© System Administration Reporting

© Solution Manager Service Desk

© Master Data

© Business -Process “Service Desk Manager”
© Creating And Processing The Message
© Customizing The Process

© Reporting And Monitoring

© Service Contract And SLA

@ IC Web Client

© Solution Database

@ ICSsS



© Interfaces With Other Helpdesk Tools

@ Roles

© Change Request Management

© Projects And Release Management

© Projects And Change Requests

© Regular Correction And Urgent Corrections
© Test Messages And Administration

© Object Locking And Security Concepts

© Change Request Reporting

© Change Request Troubleshooting

© Managing And Extending The Task Lists



le-Learning through LMS

Learning Management System

Our LMS [LearnPitch) is for the administration, documentation, tracking, reporting, automa-
tion, and delivery of educational courses, training programs, or learning and development
programs.

Qur LMS has been designed to identify training and learning gaps, using analytical data and

reporting to keep you up with the class activities.

Key Features Learning Management System
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|ITraining Certification

Earn Your Certificate
Your certificate and skills are vital to the extent of jJump-starting your career and giving you o

chance to compete in a global spoce.
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|Croma Campus is Nasscom Certified

Croma Campus is now

NASSCOM

Certified Member
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IMeet Our Team

Sales Team

Our Sales team iz highly passionate, emphatic, positee atbtude, great listening shlls,
abaliny po delven guick soluticns, and They s mulitackar too Our team abdaye ramalng
up-to-date about all the latest techrologics and market trends. With  effective
communication skills, thay always work to deliver tha right information to cusiomers
by 1] 8 resached]

Product Team

Our product team is highly functional and collaborathe working together to achiess the
cornmon culcome of deskaning sxcsplional dgital experiences. Each of alir memiens is
& contributor to halp us achieve success in longrun Stting at thea high-and of
WA, Taanm helpe 1o dedives high-end cUsmormer X isnces and

abamys comes out with s big ides a5 & game-changng plan

Marketing Team

O Marketing team wiorks a8 gladiatees and helpe s 1o achiaes business succais in @l
possible wans, Thew are included in almost overything either 1t is buildng a brand,

efealing  birai

1 awvnreness, promating products of services, delivaring railklazing
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This is the tearn that has actuadly baen taken e us from reactha state b a pro-active
ababa. Tha tearm utilizes gh-valoed solutions 0o satialy custormars in sl poesibb ways.
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HR Team
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O HE tesaim is
Cur MR te=am has the righ skills and kncedeckes 1o make sure thal the HR department
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|Glimpse Of Our Office

Look Who We are

Qur office's infrastructure comprises all the necessary software
and netwaork resources that are required to deliver IT & Design,
Human Resources, Digital Marketing, and training services.

We are well-equipped with bright designed work bays for
employees and managers having separate cabins with spacious
cafeteria and training classrooms.
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|About Croma Campus

1 Our Mission is to Build Nation through
Education & Beyond Limitation. 95

Croma Campus Training & Dewelopment Private
Lirnited is an education platform providing rigorous
industry-relevant programs designed and delivered in
collaboration with world-class faculty, industry &
Infrastructure. In the past 13 years we have trained
18000+ candidates and out of which we are able to
place 12000+ professionals in various industries
sucoessiully.
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REACH US:

Croma Campus Training & Development (P) Ltd.

9 G-21 Block G, Sector 3. Neoida, Uttar Pradesh - 201301
@ +81-871-5268-42 | 5 +91-0120-H155265
= helpdeski@cromacampus.com | www.cromacampus.com
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