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Module1: Overview SAP Solution Manager

SAP Support Offerings

Application Lifecycle Management

Tools And Integration

Module2: Solution Manager Landscape Design

Landscape And Architecture

Agent Landscape Architecture

Module3: SAP Solution Manager and Installation

Sizing The Solution Manager System

Installing The SAP Solution Manager ABAP

Installing The SAP Solution Manager Java

Customizing The SAP Solution Manager

IMG Structure(Basic And Optional Settings)

Module4: SAP Solution Manager SLD & LMDB

System Landscape Directory

Landscape Management Database

Module5: Solution Manager Mandatory Configuration

SAP Solution Manager System Preparation

Install Diagnostics Connectivity And Agent

Introscope Installation And Connectivity

Setup Communication Services

Solution Manager Basic Configuration

Module6: Managed Systems Configuration

Managed Systems Configuration

Additional Configuration



Module7: SAP Solution Manager User Interface

Module8: Solution Manager Authorization

Module9: Process Management

Solution Administration And Documentation

Module10: SAP EarlyWatch Reports

SAP EarlyWatch Alert Concept And Configuration

Create The SAP EWA Reports Manually

Utilizing The SAP EarlyWatch Alert Report

Module11: Engagement and Service Delivery

Introduction To Engagement And Service Delivery

Creating The Issues And Important Issues

Module12: Job Management

Introduction To Job Management

Job Request And Documentation

Monitoring The Background Jobs

Background Job Optimization

Job Scheduling Management Setup

Utilizing The External Schedulers

Module13: Monitoring and Alerting the Infrastructure

Introduction To Monitoring And Alerting The Infrastructure

Monitoring Template Concept And Configuration

Utilizing The Systems And Application Monitoring

Module14: Dashboards and Focused Insights

Dashboard Builder

Introduction To Focused Insights



Module15: Solution and System Monitoring

Module16: Business Process Monitoring

Module17: Business Process Monitoring

Module18: Service Desk and Service Desk Reporting

Module19: Message Processing

Module20: Advanced Topics of SAP Solution Manager

Service Delivery

Issue Tracking

Service Plan

Maintenance Optimization

Service Level Reporting

Solution And Service Reporting

Availability Reporting

Solution Manager Diagnostics

System Administration Reporting

Solution Manager Service Desk

Master Data

Business -Process “Service Desk Manager”

Creating And Processing The Message

Customizing The Process

Reporting And Monitoring

Service Contract And SLA

IC Web Client

Solution Database

ICSS



Interfaces With Other Helpdesk Tools

Roles

Change Request Management

Projects And Release Management

Projects And Change Requests

Regular Correction And Urgent Corrections

Test Messages And Administration

Object Locking And Security Concepts

Change Request Reporting

Change Request Troubleshooting

Managing And Extending The Task Lists
















